
To learn about people’s experiences with Acthar Gel,
visit Acthar.com/patient-stories

YOUR ACTHAR® GEL PERSONALIZED SUPPORT

Your healthcare provider prescribed Acthar Gel for you. Below are some simple actions you can take to help you 
get your medicine. If you have questions about what to expect from treatment with Acthar Gel, ask your doctor.

Continue reading to get information  
on the support team available to you.

Steps for getting started
1.

2.

Sign the Acthar Gel patient consent form at ActharConsent.com

Signing this form makes it easier for the Acthar Patient Support Team to support you and your doctor 
when working with your insurance company.

Answer the welcome call or follow the instructions in the welcome text message

Be on the lookout for an important phone call or text message from the Acthar Patient Support Team.  
The call will come from 1-888-435-2284.

http://Acthar.com/patient-stories


• Your insurance coverage and approval status
• Options that may reduce out-of-pocket costs

To get the greatest benefit from your 
relationship with your Case Manager:
•  Inform them of any communications 

you receive from your insurance company
•  Call with questions you have about the 

insurance process

•  Answer questions about your condition  
and guide you to support resources

•  Provide continued support throughout  
your treatment journey

•  Coordinate free training on how to take 
Acthar Gel

* Nurse Navigators do not give medical advice and will direct you to 
your healthcare provider for any treatment-related questions.

  Your Nurse Navigator* will:  Your Case Manager will contact you  
 to help with: 
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When it comes to your health, having a team to support you can make a big difference.  
Your Nurse Navigator and Case Manager will be your partners throughout your treatment 
journey with Acthar® Gel.

A SUPPORT TEAM IS AVAILABLE TO HELP YOU 
THROUGHOUT TREATMENT

Your support 
team's number is 
1-888-435-2284

SCAN THE QR CODE TO 
SAVE THE NUMBER


